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File Ref: 2023-138 

Tēnā koe 

Request for information 2023-138 

I refer to your request for information dated 30/05/2023, which was received by Greater Wellington 
Regional Council (Greater Wellington) on 30/05/2023. You have requested the following: 

“Any documentation relating to the decision made by relevant employees of GWRC to acquire a 
subscription to Twitter Blue, including meeting minutes, email correspondence, etc. 

- Figures on much money GWRC or Metlink has spent to date on the subscription to Twitter Blue.

- Any other relevant material relating to Metlink or GWRC's subscription to Twitter Blue.”

Greater Wellington’s response follows: 

Greater Wellington and Metlink primarily acquired a subscription to Twitter Blue to provide 
assurance to followers and communities that Tweets are made by verified Greater Wellington and 
Metlink sources, protecting users from misinformation, spoofing and malicious actors.  

Other benefits of Twitter Blue include: 

• Priority tweeting, making Greater Wellington information more likely to be seen by followers
and the community.

• Increased character limits from 280 to 10,000 characters, allowing more detailed information
to reach the community and customers. This can be in the form of a proactive Tweet from
Greater Wellington or to provide a more in-depth response to questions or queries posed to
the organisation.PROACTIVE R

ELE
ASE



 

  Page 2 of 2 

• Longer video uploads, allowing Greater Wellington to share longer videos with the 
community. Greater Wellington videos include consultation materials, and security and 
safety videos for our harbours and parks.  

• SMS two-factor authentication, allowing for increased security and protection of who has 
access to the organisation’s Twitter account.   

Please find attached emails discussing the subscription to Twitter Blue.  

If you have any concerns with the decision(s) referred to in this letter, you have the right to request 
an investigation and review by the Ombudsman under section 27(3) of the Local Government Official 
Information and Meetings Act 1987.  

Please note that it is our policy to proactively release our responses to official information requests 
where possible. Our response to your request will be published shortly on Greater Wellington’s 
website with your personal information removed. 

Nāku iti noa, nā 

 
Donna Hickey 
Kaiwhakahaere Matua, Whakamāhorahora Group Manager, People and Customer Group 
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